
Second Webinar  

!""#$%&'()*+,'-+.#(/%,-+0-&,$#+

Presented By Lara Arjan & Thuqan Qishawi 

December, 13th, 2010 !



"#$%&'('!)!*+,-($.!

•! /0('!1.2($34!('!&34,!%5!,0.!
6(,3-!6%(7.'!!8-%23-!
934,$.4'0(&'!:.2($34!'.4(.'!
%$!;"<=!999>!!!

•! /0.!?4',!1.2($34!7%@.4.AB!

•! /0.!7%$7.&,!%5!;"<!!!

•! ;%CC%$!A.23,.'!'+44%+$A($D!
;"<!

•! :03,!C%E@3,.'!,0.!&4(@3,.!
'.7,%4!

•! FA@3$,3D.'!3$A!G('3A@3$,3D.'!
,%!.$D3D($D!1(,0!,0.!94(@3,.!
'.7,%4>!

•! ;3'.!",+A(.'!

•! /%A3#!1.!1(--!7%@.4B!

•! H.5%4.!3&&4%370($D!94(@3,.'!
".7,%4!!

•! I%1!,%!3&&4%370!&4(@3,.'!
".7,%4J!

•! /0($D'!!,%!A%!3$A!,0($D'!,%!
3@%(A!

•! KL3C&-.'!M!',%4(.'!M!N3'0.'!M!
(A.3'!



H.5%4.!F&&4%370($D!,0.!94(@3,.!".7,%4!

•! :0%!

•! O(4',!#%+!03@.!,%!A.7(A.!10%!,%!3&&4%370>!!/0.!
2.',!',34E$D!&%($,!('!-%73-!2+'($.''!($!#%+4!
7%CC+$(E.'>!!!

•! :0#!J!

•! /0.'.!7%C&3$(.'!34.!C%4.!-(P.-#!,%!'+&&%4,!
-%73-!7%CC+$(E.'!2.73+'.!,0.#!13$,!,%!
(C&4%@.!,0.(4!(C3D.!3$A!3Q437,!7+',%C.4'!
-%73--#>!



I%1!,%!A.7(A.!10%!,%!3&&4%730!

•! /3&!($,%!#%+4!$.,1%4P!,%!A.,.4C($.!10%!#%+!P$%1!R!#%+!
1%+-A!2.!'+4&4('.A!3,!0%1!C3$#!&.%&-.!#%+!A%S!

•! T'.!#%+4!&.4'%$3-!7%$$.7E%$'!

•! O($A!&.%&-.!#%+!P$%1!&.4'%$3--#!R!$.(D02%4!4.-3E%$M!
54(.$AS!1(,0($!,0.'.!7%C&3$(.'!3$A!C3P.!,0.C!3--(.'>!

•! "+4@.#!,0.!7%C&3$#!2%34A!C.C2.4'!!3'P!54(.$A'!3$A!53C(-#!
10%!,0.#!P$%1>!

•! 84%+&!243($',%4C($D!'.''(%$!,%!&+,!,%D.,0.4!3!-(',!%5!10%!
&.%&-.!($!#%+4!%4D3$(U3E%$!P$%1>!

•! /3&!($,%!-%73-!703C2.4'!%5!7%CC.47.!($!#%+4!34.3>!!!

•! V$,.4$3E%$3-!;03C2.4'!%5!7%CC.47.!3$A!2+'($.''!
7%3-(E%$'!34.!3-'%!3!&%,.$E3->!



O($A!%+,!10%!D(@.'!

•! *$7.!#%+!03@.!3!-(',!%5!&%,.$E3-!7%C&3$(.'!?$A!%+,!
10%!3C%$D',!,0.C!D(@.'>!

•! W%%P!($,%!7%C&3$#!3$$+3-!4.&%4,'!

•! G%!3!1.2!'.3470!XD%%D-($DY!,0.!7%C&3$#!$3C.M!;"<!
R,%!?$A!%+,!10.,0.4!,0.#!03@.!3!;"<!A.&34,C.$,!3$A!
,0.!7%$,37,!$3C.S!

•! /3-P!,%!7%$,37,'!#%+!P$%1!1(,0($!7%C&3$(.'!,%!?$A!%+,!
(5!,0.#!03@.!3!;"<!&4%D43CM!10%!4+$'>!

•! Z%+!73$!3-'%!'73$!,0.!C.A(3!R/6M!$.1'&3&.4M!43A(%S!,%!
?$A!%+,!10%!'&%$'%4'>!

•! Z%+!73$!3-'%!P..&!3$!.#.!3,!.@.$,'!3$A!'&%$'%4.A!
73C&3(D$'!($!'+&.4C34P.,'!3$A!'%!%$>!



:0%!1(--!2.!($,.4.',.A!($!#%+4!&4%[.7,'!J!

•! Z%+!03@.!,%!A.7(A.!103,!7%C&3$#!1%+-A!2.!

($,.4.',.A!($!#%+4!,#&.!%5!&4%[.7,'>!

•! KL3C&-.B!3$!($'+43$7.!7%C&3$#!1%+-A!2.!

($,.4.',.A!($!&4.@.$,3E@.!0.3-,0!&4%D43C'!

R8%%A!$+,4(E%$S!%4!3!'35.!A4(@($D!73C&3(D$>!

•! F!&034C37.+E73-!7%C&3$#!1%+-A!2.!C%4.!

-(P.-#!,%!'+&&%4,!3!'.L+3-!0.3-,0!&4%D43C>!



G%'!3$A!G%$\,'!

1$2+

•! /0%4%+D0-#!4.'.3470!#%+4!
,34D.,!7%C&3$#>!

•! W.34$!32%+,!,0.!7%C&3$#M!
,0.(4!.C&-%#..'!,0.(4!&.4'%$3-!
($,.4.','!,04%+D0!4.'.3470!3$A!
&.4'%$3-!7%$,37,'!

•! ;%$7.$,43,.!%$!3!'C3--!
$+C2.4!%5!7%C&3$(.'!

•! ;%$7.$,43,.!%$!7%C&3$(.'!
10(70!34.!-(P.-#!,%!'+&&%4,!
#%+4!73+'.!>!

1$)3,+

•! G%$\,![+',!'.$A!3!-.Q.4!,%!

,0.!7%C3&$#!($!]+.'E%$>!

•! G%$\,!'.$A!3!-%1!]+3-(,#!

&4%&%'3-!



<.'.3470($D!,0.!7%C3&$#!

•! ;3--!,0.!7%C&3$#!3$A!3'P!,0.C!5%4!,0.(4!D+(A.-($.'!5%4!
3!D(@($D!&4%D43C>!

•! W%%P!%$!,0.(4!1.2!'(,.!!

•! /4#!,%!?$A!%+,!10%!('!4.'&%$'(2-.!5%4!,0.(4!'&%$'%4'0(&!
&4%D43C>!

•! KC3(-!%4!73--!!,0.!&.4'%$!($!7034D.!,%!'.,!3$!
3&&%($,C.$,>!

•! F'P!%,0.4!^8*'!10%!1.4.!&4%@(A.A!1(,0!5+$A($D!3$A!
103,!3&&4%370.'!A(A!,0.#!+'.!1(,0!,0.!7%C&3$#>!

•! F'P!,0.!7%C&3$#!%5!3!-(',!%5!^8*'!3$A!&4%[.7,'!,0.#!
03@.!'+&&%4,.A!($!,0.!&3',>!!



<.'.3470($D!,0.!7%C&3$#!

•! O($A!%+,!103,!'.7,%4'!,0.!7%C&3$#!-(P.'!,%!

5+$A!

•! :03,!('!,0.!3@.43D.!D43$,!'(U.!

•! O($A!%+,!(5!,0.#!D(@.!%,0.4!,03$!C%$.#!R($=

P($AS!M!A%$3E%$!%5!EC.!%5!,0.(4!.C&-%#..'!%4!

.L&.4E'.>!



F&&4%370($D!,0.!7%C&3$#!

•! F_.4!#%+4!4.'.3470!('!%@.4!#%+!$%1!73$!2.D($!
3&&4%370($D!,0.!7%C&3$#>!

•! H.5%4.!4.]+.'E$D!'+&&%4,!#%+!03@.!,%!7%C&(-.!
.$%+D0!($5%4C3E%$!32%+,!#%+4!^8*!

•! G%!#%+!03@.!24%70+4.'M!!3$$+3-!4.&%4,M!3+A(,.A!
?$3$7(3-!',3,.C.$,M!,#&.'!%5!37E@(E.'!#%+!A%M!
.@3-+3E%$'!%5!,0.'.!37E@(E.'M!%,0.4!A%$%4'!10%!
03@.!5+$A.A!#%+!.34-(.4>!

•! 9+,!,%D.,0.4!3--!,0.'.!C3,.4(3-'!($!$.3,!&37P3D.!
R!C3P.!'+4.!,03,!,0.#!34.!7%$7('.B!#%+4!3$$+3-!
4.&%4,!1(--!A%S>!



F!7%C&3$#!-%%P($D!3,!3!&4%&%'3-!

13$,'!,%!P$%1!,0.!5%--%1($D!B!

•! :03,!('!#%+4!%4D3$(U3E%$!,4#($D!,%!A%!!

•! I%1!('!#%+4!%4D3$(U3E%$'!',4+7,+4.AM!(>.>!10%!

('!%$!,0.!2%34A!%4!37E$D!3'!3$!3A@('%4!!

•! :03,!('!,0.!'&.7(?7!4.]+.',!!



Z%+!$..A!,%!P$%1!#%+4!C(''(%$!

•! Z%+!$..A!,%!P$%1!#%+4!C(''(%$!3$A!

'+CC34(U.!(,!($!,1%!'.$,.$7.'>!!!

•! F!C(''(%$!',3,.C.$,!('!,0.!&+4&%'.!%5!

•! /%!5%4C+-3,.!,0('!#%+!03@.!,%!3$'1.4!,0.!

5%--%1($D!]+.'E%$B!103,!A%.'!C#!%4D3$(U3E%$!

A%!J!



V$,4%A+7,%4#!W.Q.4!

V$7-+A.!3$!($,4%A+7,%4#!-.Q.4!1(,0!#%+4!&4%&%'3-!

/0.!-.Q.4!'0%+-A!2.!7-.34!3$A!7%$7('.!R!$%,!
C%4.!,03$!,1%!&3D.'SM!(,!'0%+-A!($7-+A.B!

9+4&%'.!

^..A!

94%[.7,'!.L&.7,.A!4.'+-,'!

:03,!34.!#%+!4.]+.'E$D!

I%1!#%+!1(--!5%--%1!+&!



`..E$D!

•! /4#!,%!3443$D.!3!C..E$D!1(,0!,0.!&.4'%$!

4.'&%$'(2-.!5%4!;"<!,%!&4.'.$,!#%+4!&4%&%'3-!

•! V5!&%''(2-.!24($D!3!2%34A!C.C2.4!1(,0!#%+!

•! H4($D!3$!($5%4C3E%$!&37P3D.!1(,0!#%+!

•! H.!%$!EC.!

•! G4.''!1.--!R!A%$\,!D%!($![.3$'!3$A!'3$A3-'S!



•! ".--!#%+4!'&.7(?7!4.]+.',M!$%,!,0.!7%$7.&,!%5!

D(@($D!C%$.#!

•! W(',.$!R!G%$\,!,3-P!3--!!,0.!EC.S!

•! G('7+''!,0.!&4%[.7,!

•! F'P!,0.!;"<!%a7.4!5%4!0('!%4!0.4!5..A237P!

•! `3P.!3!&-3$!,%!5%--%1!+&!#%+4!@('(,!

•! G%$b,!'3#!1.!0%&.!1.!0.34!54%C!#%+c!'3#B!

1.\--!73--!#%+!$.L,!1..P!R!D(@.!3!'&.7(?7!A3,.S!



•! d/0('!&4%[.7,!13'!5+$A.AM!($!&34,M!,04%+D0!,0.!
G.&34,C.$,!%5!",3,.M!H+4.3+!%5!^.34!K3',.4$!Fe3(4'M!
*a7.!%5!`(AA-.!K3',!934,$.4'0(&!V$(E3E@.!R`K9VS!
+$A.4!;%%&.43E@.!FD4..C.$,!$+C2.4!"=^KF9V=fg=
;F=hif>!/0.!%&($(%$'M!?$A($D'!3$A!7%$7-+'(%$'!%4!
4.7%CC.$A3E%$'!.L&4.''.A!0.4.($!34.!,0%'.!%5!,0.!
F+,0%4R'S!3$A!A%!$%,!$.7.''34(-#!4.N.7,!,0%'.!%5!,0.!
G.&34,C.$,!%5!",3,.>!`K9V!('!3!94.'(A.$E3-!($(E3E@.!
5%+$A.A!,%!'+&&%4,!.7%$%C(7M!&%-(E73-M!3$A!
.A+73E%$3-!4.5%4C!.e%4,'!($!,0.!`(AA-.!K3',!3$A!
.L&3$A!%&&%4,+$(,#!5%4!3--!&.%&-.!%5!,0.!4.D(%$M!
.'&.7(3--#!1%C.$!3$A!#%+,0>!`%4.!($5%4C3E%$!32%+,!
`K9V!73$!2.!5%+$A!3,B!111>C.&(>',3,.>D%@>d!


