
Third Webinar  

!"#$%!&%#'()!*+,,+-!.'!-/%0!%0#!12/34%#!(#5%+2!

Presented By Lara Arjan & Thuqan Qishawi 

December, 20th, 2010 !



"#$%&'('!)!*+,-($.!

!!!!!/0('!1.2($34!('!&34,!%5!,0.!6(,3-!
6%(7.'! ! 8-%23-! 934,$.4'0(&'!
:.2($34!'.4(.'!%$!;"<=!999>!!

60#!(#5+78!-#9/742!5+3#2#8)!

•! ?.5%4.!3&&4%370($@!,0.!94(A3,.!
".7,%4!!

•! B%1! ,%! 3&&4%370! ,0.! 94(A3,.!
".7,%4C!

•! /0($@'! ,%! D%! 3$D! ,0($@'! ,%!
3A%(D!

•! EF3G&-.'H! ',%4(.'! I! J3'0.'! I!
(D.3'!

/%D3#!1.!1(--!7%A.4H!

•! K%--%1!+&!1(,0!,0.!&4(A3,.!
'.7,%4!

•! ",43,.@(7!4.-3L%$!

•! <.&%4L$@!!

•! EF3G&-.'!I!',%4(.'!I!J3'0.'!I!
(D.3'!



K%--%1!+&!1(,0!,0.!94(A3,.!M%$%4!

•! /0.4.!34.!G3$#!13#'!,%!5%--%1!+&!1(,0!,0.!&4(A3,.!'.7,%4I!$%1!,03,!
#%+!03A.!'.7+4.D!3!@43$,>!

•! E''.$L3--#!#%+!'0%+-D!N..&!,0.!&4(A3,.!'.7,%4!&%',.D!&4%A(D($@!
&.4(%D(7!4.&%4,'!3'!#%+!1%+-D!D%!1(,0!3$#!D%$%4>!

•! <.G.G2.4!,%!4.&%4,!%$!,0.!4.'+-,'>!

•! M%$O,!3''+G.!,03,!,0.!4.-3L%$!2.,1..$!#%+4!&4%@43G!3$D!'%7(3-!
&4%2-.G'!34.!3-13#'!%2A(%+'>!

•! ;%G&3$(.'!5+$7L%$!%$!3!53',.4!&37.!,03$!P8*'>!!E$'+4.!'&..D#!
4.'&%$'.!,%!,0.(4!4.Q+.','!5%4!($5%4G3L%$!3,!3--!LG.'>!

•! R5!,0.!4.Q+.',!('!G3D.!2#!,.-.&0%$.I!3-13#'!.$'+4.!5%--%1!+&!2#!.=
G3(-!7%44.'&%$D.$7.!4.&.3L$@!103,!13'!D.7(D.D!+&%$!D+4($@!,0.!
,.-.&0%$.!7%$A.4'3L%$>!

•! R5!#%+!@.,!%,0.4!'+&&%4,!5%4!#%+4!&4%S.7,!G3N.!'+4.!,03,!#%+!
G.$L%$!(,!,%!,0.!7%G&3$#>!!T3N.!'+4.!,03,!%,0.4!U$3$7(3-!'+&&%4,!
U@+4.'!($!#%+4!U$3$7(3-!4.&%4,'>!



K%--%1!+&!1(,0!,0.!94(A3,.!M%$%4!

!&0+2%!%#2:)!!

•! *$7.!#%+!4.7.(A.!3$!3&&4%A3-!5%4!#%+4!@43$,!I!,0.!-.V.4!%5!3@4..G.$,!('!'(@$.DI!3$D!
,0.!G%$.#!('!,43$'5.44.DI!&4%A(D.!!,0.!D%$%4!1(,0!3!4.7.(&,W!

•! <.G.G2.4!,%!.F&4.''!#%+4!,03$N'!D+4($@!,0.!.A.$,I!3$#!&+2-(7!'&..70I!%$!
&4%D+7,'!&%',.4'!&+2-(73L%$'!4.-3,.D!,%!,0.!37LA(,#!%4!&4%S.7,!($!Q+.'L%$>!!!

•! X..&!,0.!D%$%4!&%',.D!32%+,!,0.!LG($@!%5!7.4,3($!37LA(L.'>!R$A(,.!,0.(4!D%$3L%$!
%Y7.4!2.5%4.!03$D!Z!1..N'!30.3D[>!!!

•! "%G.!7%G&3$(.'!1%+-D!-(N.!,%!&-3$!3!&4.''!7%$5.4.$7.I!7%%4D($3,.!,0.!&4.''!
4.-.3'.!1(,0!,0.!D%$%4!%Y7.4I!G3N.!'+4.!,03,!#%+!@%!%A.4!3$D!+$D.4',3$D!,0.(4!
7%GG+$(73L%$!4.Q+(4.G.$,'!2.5%4.!03$D>!

•! ;0.7N!!1(,0!7%G&3$#!($!,.4G'!%5!3$#!&+2-(73L%$'!I!&%',.4'I!.,7>!!E$'+4.!,03,!,0.!
Q+3-(,#!%5!,0.!G.D(3!&4%D+7,'!34.!3D.Q+3,.>!!;0.7N!1(,0!,0.!7%G&3$#!10.4.!,0.#!
13$,!,0.(4!-%@'I!'034.!D43\'!1(,0!,0.G!2.5%4.!03$D>!!"034.!($5%4G3L%$!1(,0!,0.G!
($!3!LG.-#!G3$$.4!Z,1%!0%+4'!2.5%4.!@%($@!,%!&4($L$@!&4.''!('!P*/!LG.-#[!

•! R$!73'.!%5!3$!.A.$,!%4!3$!37LA(,#I!@(A.!,03$N'!Z($!14(L$@[!,%!,0.!7%G&3$#!]!D3#'!
3\.4!,0.!.A.$,>!

•! 94%A(D.!D%$%4'!1(,0!3!,3F!4.7.(&,!%$!LG.!



K%--%1=^&!:(,0!94(A3,.!M%$%4!

!!!;/8%#2:)!

•! R5!,0.!&4%S.7,!('!3-%$@!,.4G!&4%S.7,!3$D!$%,!3$!

.A.$,!%4!3$!37LA(,#I!#%+!'0%+-D!&4%A(D.!,0.!

&4(A3,.!'.7,%4!7%G&3$#!1(,0!&.4(%D(7!4.&%4,'!

-(N.!#%+!1%+-D!D%!1(,0!3$#!%,0.4!D%$%4>!

•! R5!(,!('!3$!.A.$,!%4!3$!37LA(,#!#%+!'0%+-D!

&4%A(D.!D%$%4!1(,0!3!LG.-#!4.&%4,!%$.!1..N!

3\.4!,0.!37LA(,#>!



K%--%1!+&!1(,0!,0.!94(A3,.!M%$%4!
<+7=!%#2:!

•! T.$L%$!,0.!D%$%4!Z7%G&3$#[!($!#%+4!3$$+3-!4.&%4,>!

•! 94%A(D.!,0.!D%$%4!1(,0!7%G&3$#!%5!#%+!3$$+3-!4.&%4,>!

•! R$7-+D.!,0.G!%$!#%+4!G3(-($@!-(',!Z!'.$D!,0.G!#%+4!
P.1'!-.V.4I!1.2'(,.!+&D3,.'I!.=G3(-!-(','[I!4.G.G2.4!
,%!3'N!,0.G!2.5%4.I!,0('!('!3!23-3$7($@!37,I!#%+!D%!$%,!
13$,!,%!J%%D!,0.G!3-'%!>!

•! EA.$!(5!,0.!37LA(,#I!.A.$,I!&4%S.7,!%4!&4%@43G!('!%A.4>!!
_%+!13$,!,%!($A(,.!,0.!7%G&3$#!,%!%,0.4!.A.$,'>!!X..&!
,0.G!($!,0.!-%%&>!



:03,!G3N.'!3!<.-3L%$'0(&!",43,.@(7C!

•! /0.4.!34.!G3$#!5%4G'!%5!@(A($@!

•! /0.!$3,+4.!%5!@(A($@!D(`.4'H!;034(,#!3&&4%370!

A.4'+'!3!;"<!3&&4%370!

•! a!7034(,#!3&&4%370H!

•! "+&&%4,'!37LA(L.'!3$D!.A.$,'!

•! ?%+$D!($!LG.I!4.'%+47.'I!%+,-%%N>!

•! T3#!1.--!D4#!+&!($!034D!LG.'!

•! b(V-.!($,.437L%$!2.,1..$!D%$%4'!3$D!4.7(&(.$,'>!



:03,!G3N.'!3!<.-3L%$'0(&!",43,.@(7!C!

•! *4@3$(c3L%$'!34.!G%A($@!2.#%$D!7%4&%43,.!

&0(-3$,04%&#!,%!&34,$.4'0(&'!1(,0!P8*'!,03,!

03A.!3!',43,.@(7!3$D!-%$@=,.4G!&+4&%'.!,%!

3DA3$7.!2%,0!'%7(3-!D.A.-%&G.$,!3$D!

2+'($.''!%2S.7LA.'>!



E-.G.$,'!%5!",43,.@(7!<.-3L%$'0(&'!

•! ",43,.@(7!($,.@43L%$!%5!'%7(3-!D.A.-%&G.$,!

3$D!2+'($.''!@%3-'!

•! /4+',!3$D!<.'&.7,!

•! !;%GG(,G.$,!



",43,.@(7!($,.@43L%$!%5!'%7(3-!

D.A.-%&G.$,!3$D!2+'($.''!@%3-'!

!?.5%4.!.G234N($@!%$!,0.!&34,$.4'0(&I!2%,0!

&34L.'!G+',!(D.$L5#!,0.(4!%1$!@%3-'!3$D!

7%GG+$(73,.!,03,!($5%4G3L%$!,%!.370!%,0.4>!

:0(-.!,0.!@%3-'!73$!3$D!34.!-(N.-#!,%!2.!

D(`.4.$,I!3!7%GG%$!%2S.7LA.!G+',!2.!

.',32-('0.D>!!



/4+',!3$D!<.'&.7,!

!!!/4+',!3$D!4.'&.7,!34.!N.#!.-.G.$,'!%5!3!'+77.''5+-!
&34,$.4'0(&!,03,!34.!%\.$!,0.!034D.',!,%!D.A.-%&>!
a!7-.34!3$D!,43$'&34.$,!7%$,437,!1(,0!3!53(4!
D(',4(2+L%$!%5!4%-.'!3$D!4.'&%$'(2(-(L.'!'.,'!,0.!
5%+$D3L%$!5%4!,0.!&34,$.4'!,%!($,.437,!%$!
G+,+3--#!3@4..D!,.4G'>!:0(-.!,0.!.F37,!D#$3G(7'!
D(`.4!%$!3!73'.=2#=73'.!23'('I!,0.!&34,$.4'0(&!
'0%+-D!3A%(D!0.3A(-#!'N.1.D!4.-3L%$'0(&'!($!
10(70!,0.4.!('!3!'.A.4.!(G23-3$7.!%5!%1$.4'0(&!
3$D!4.'%+47.!%4!%&.43L%$3-!7%$,4(2+L%$!



;%GG(,G.$,!

!!!;%GG(,G.$,!,04%+@0!,0(7N!3$D!,0($!73$!2.!3!

D.G3$D($@!,3'N!,03,!@.,'!.3'(.4!%$7.!,0.!

32%A.!,1%!74(,.4(3!34.!5+-U--.D>!K%4!,0.!

7%G&3$#!,%!4.G3($!37LA.!3$D!7%GG(V.DI!

'+&&%4,!54%G!,0.!'.$(%4!G3$3@.G.$,!('!

$.7.''34#>!!



;3'.!",+D(.'!54%G!,0.!<.@(%$!



;R";*!

!*$.!%5!U4',!&4%@43G'!,03,!;('7%!2.73G.!($A%-A.D!

1(,0!($!,0.!4.@(%$!13'!,0.!d%4D3$!ED+73L%$!3$!.=

-.34$($@!&4%S.7,!,03,!3(G'!,%!-.A.43@.!,.70$%-%@#!3$D!

,43$'5%4G!,0.!7%+$,4#e'!D.A.-%&G.$,!3$D!D.-(A.4#!%5!

.D+73L%$>!!

/0.!&4%@43G!03'!&4%A(D.D!,.70$%-%@#!3$D!,43($($@!,%!

fgg!'&.7(3--#!'.-.7,.D!hM('7%A.4#!"70%%-'Ih!3$D!(,!03'!

D.A.-%&.D!3!+$(Q+.!.=7+44(7+-+G!5%4!N.#!'+2S.7,'!

'+70!3'!G3,0I!'7(.$7.I!($5%4G3L%$!,.70$%-%@#I!

a432(7I!3$D!E$@-('0>!!



;R";*!Z;%$L$+.D[!

!?+(-D($@!%$!,0.!'+77.''!%5!,0.!d%4D3$!
&4%@43GI!;('7%!03'!,3N.$!,0.!-.3D!%$!3!'(G(-34!($(L3LA.!
($!E@#&,I!10.4.!(,!('!.',32-('0($@!fIggg!hP.,1%4N($@!
a73D.G#h!'(,.'!374%''!,0.!7%+$,4#!,%!24($@!($5%4G3L%$!
,.70$%-%@#!,%!+$D.4&4(A(-.@.D!7%GG+$(L.'>!!

!^'($@!'&.7(3--#!.Q+(&&.D!A3$'!%+i(V.D!1(,0!'3,.--(,.!
R$,.4$.,!7%$$.7L%$'!3$D!D3,3!&4%S.7,%4'I!,0.!7%G&3$#!
,3N.'!(,'!UA.=1..N!h;('7%!R/!E''.$L3-'h!7%+4'.!%$!,0.!
4%3D!,%!,0.!-%73-!7%GG+$(L.'>!a2%+,!fjIggg!
&34L7(&3$,'I!$.34-#!kl!&.4!7.$,!1%G.$!%4!@(4-'I!03A.!
,3N.$!,0.!7%+4'.>!



;R";*!;%$L$+.D!

!a$%,0.4!N.#!34.3!,03,!;('7%e'!;"<!,.3G!5%7+'.'!%$!('!4.-(.5!
.`%4,'I!R$!".&,.G2.4!]ggjI!;('7%!13'!%$.!%5!UA.!^>">!
7%G&3$(.'!,03,!,.3G.D!+&!,%!5%4G!,0.!934,$.4'0(&!5%4!
b.23$%$>!:%4N($@!,04%+@0!&+2-(7!&4(A3,.!&34,$.4'0(&'!3$D!
1(,0!,0.!b.23$.'.!&.%&-.I!,0.!&4%@43G!5%7+'.'!%$!
.F&3$D($@!,0.!4.370!%5!.D+73L%$!3$D!1%4N5%47.!,43($($@I!
74.3L$@!S%2'I!2+(-D($@!%+,!,0.!7%+$,4#e'!,.70$%-%@#!
($543',4+7,+4.I!3$D!7%$$.7L$@!7%GG+$(L.'!3$D!
@%A.4$G.$,>!

•! 0V&Hmm111>7('7%>7%Gm1.2m32%+,m7(Lc.$'0(&m($D.F>0,G-!

•! 0V&Hmm111>3G.($5%>7%Gmfn]fop>0,G-!



_ETEP!ZT/P!3$D!"03G-3$!:3,.4[!

!R$!_.G.$I!,0.!-%73-!2+'($.''!7%GG+$(,#!('!&34,$.4($@!1(,0!,0.!
^$(,.D!P3L%$'!8(4-'!ED+73L%$!R$(L3LA.!Z^P8ER[!($!3$!($$%A3LA.!
&4%@43G!73--.D!qb.,!T.!b.34$r!10(70!3(G'!,%!4.D+7.!,0.!@.$D.4!
@3&!($!,0.!!7%+$,4#O'!.D+73L%$3-!'#',.G>!!/0.!&4%S.7,!($7-+D.'!
&+2-(7!3134.$.''!73G&3(@$'!'&.340.3D.D!2#!,0.!&4(A3,.!'.7,%4!
&34,$.4'>!!T/P!_.G.$!&-3$$.D!,%!'.$D!%+,!f>l!G(--(%$!,.F,!
G.''3@.'!,%!4+43-!'+2'74(2.4'!($!,0.!'+GG.4!%5!]ggoI!+4@($@!
&34.$,'!,%!N..&!,0.(4!@(4-'!($!'70%%->!!!

!a$%,0.4!&34,$.4I!"03G-3$!:3,.4I!3@4..D!,%!7344#!3$!3DA%737#!
G.''3@.!'+&&%4L$@!@(4-'!.D+73L%$!%$!fg!G(--(%$!13,.4!2%V-.'!

!0V&Hmm111>G,$>7%G>#.m34mT/PK%+$D3L%$>0,G-sf!

!0V&Hmm111>0'3@4%+&>7%Gm.$m'%7(3-t37LA(L.'>&0&!



;.$,.$$(3-!K+$D!"3+D(!a432(3!

!R$!"3+D(!a432(3I!,0.!;.$,.$$(3-!K+$D!!('!1%4N($@!

7-%'.-#!1(,0!_%+,0!?+'($.''!R$,.4$3L%$3-!3'!1.--!

3'!-%73-!7%G&3$(.'!3$D!23$N'!,%!'+&&%4,!#%+$@!

.$,4.&4.$.+4'!54%G!!D('3DA3$,3@.D!237N@4%+$D'>!!

E370!&34L7(&3$,!('!&3(4.D!1(,0!3!2+'($.''!G.$,%4I!

3$D!4.7.(A.'!,43($($@!3$D!2+'($.''!3DA(7.!%A.4!

,0.!U4',!5.1!#.34'!%5!37LA(,#>!

0V&Hmm111>,75>%4@>'3m34m&3@.'mD.53+-,>3'&F!





h/0('!&4%S.7,!13'!5+$D.DI!($!&34,I!,04%+@0!,0.!

M.&34,G.$,!%5!",3,.I!?+4.3+!%5!P.34!E3',.4$!a`3(4'I!

*Y7.!%5!T(DD-.!E3',!934,$.4'0(&!R$(L3LA.!ZTE9R[!+$D.4!

;%%&.43LA.!a@4..G.$,!$+G2.4!"=PEa9R=gu=;a=]lg>!/0.!

%&($(%$'I!U$D($@'!3$D!7%$7-+'(%$'!%4!4.7%GG.$D3L%$'!

.F&4.''.D!0.4.($!34.!,0%'.!%5!,0.!a+,0%4Z'[!3$D!D%!$%,!

$.7.''34(-#!4.J.7,!,0%'.!%5!,0.!M.&34,G.$,!%5!",3,.>!

TE9R!('!3!94.'(D.$L3-!($(L3LA.!5%+$D.D!,%!'+&&%4,!

.7%$%G(7I!&%-(L73-I!3$D!.D+73L%$3-!4.5%4G!.`%4,'!($!,0.!

T(DD-.!E3',!3$D!.F&3$D!%&&%4,+$(,#!5%4!3--!&.%&-.!%5!,0.!

4.@(%$I!.'&.7(3--#!1%G.$!3$D!#%+,0>!T%4.!($5%4G3L%$!

32%+,!TE9R!73$!2.!5%+$D!3,H!111>G.&(>',3,.>@%A>h 


