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1. Experiencing
(Concrete Experience)

2. Processing

T ool
Modify old behaviors of test new g wmﬂws‘aibaﬂﬁ:nlize
behaviors and practice them share reactions or observations
of activity.

during the program.

3. Generalizing
{Abstract Conceptualization)
Find generalized trends or truths
in the experience that lead to
new conclusions or ideas.
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1. Distribute a checklist of
information of personal,
confidential nature {medial
condition, salary, etc.) and ask
learners to rate their own reaction
from “Harrified™ to “It Doesn't
Matter” if this information was
talked about in the organization.

4. Practice using the new rules

of cenfidentiality by giving
learners a list of situations, 2. Discuss the reactions to the
having them determine checklist ratings and ask
individually what they would do, guestions about how this relates
and then compare answers. to the work of the organization
End by asking leamers to talk and its clients or members.
about how they will put this into

practice.

3. As a group, set standards for
maintaining confidentiality
through a guided discussion or
have people form small groups
and make confidentiality rules.
Have them compare their list with
that of the organization.
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